
 

 

 

Since opening in 2006, Roasted Coffee Ltd based in Henfield have been supplying a 

variety of freshly roasted coffee beans to customers around the southeast region on 

a wholesale basis. The team at Roasted are passionate about coffee and are well 

known in the industry for their exceptional knowledge and customer service. 

 

The problem  
 
Roasted have built a large and very 
loyal customer base of wholesale 
customers over the years, and like 
many other businesses, COVID-19 had 
a massive impact on trade. 
 
How we helped 
 
Founder and Director, Richard Yalden 
used this as an opportunity to look at 
other routes to market. After reaching 
out to us and receiving support from 
one of our Growth Champions, Richard 
applied for a Business Recovery Grant 
to create a coffee experience centre 
and training room. The application was 
approved, and the transformation 
commenced. 
 
The results 
 
The grant, alongside investment from 
the business, allowed Roasted to 
purchase an in-house coffee roaster 
and renovate the existing barista 
training room into a coffee experience 

centre at the premises in Henfield, 
West Sussex, now formally known as 
‘The Roasted Room’. This has enabled 
the company to share their passion 
and knowledge of coffee with a wider 
discerning audience and open a new 
market for the home coffee drinker. 
 
 

 
 
Training courses are now available for 
coffee lovers – whatever their level of 
knowledge. To find out more contact 
the Roasted hotline on 01273 491379. 
 

 

 

 

 



 

Julie Kapsalis, Coast to Capital Chair said:  

“I was delighted to meet the passionate team 

at Roasted and feel honoured to have opened 

the new facility. The Business Recovery Grants 

programme was set up to provide relief for 

businesses struggling with the impact of 

COVID-19 and Roasted has proved to be an 

outstanding example of adapting and evolving 

amidst a rapidly changing consumer market. I 

look forward to drinking my next cup of 

Roasted Coffee at home!” 

 

Although the Coast to Capital Business Recovery Grant fund is now closed, several 

Growth Hub services are available to help support your business and source funding: 

The Growth Relationship Managers 

The Growth Relationship Managers provide you with long term free and impartial 

support. As part of their support they can undertake analysis to diagnose key areas 

of business improvement, helping you to unlock potential in your business 

operations. 

Growth Champions 

The Growth Champions are a network of consultants, all experts in their respected 

fields. The network can provide specialist support for businesses to unlock further 

growth. Coast to Capital are able to fully fund a day of specialist support from this 

Network. 

GROWTHmapper Diagnostics & DNAsix 

The Growth Relationship Managers can provide comprehensive business 

diagnostics through GROWTHmapper which includes a set of assessment questions 

designed to underpin coaching and advice, as well as a digital coaching programme 

‘DNAsix’ that can help your business survive, compete and ultimately thrive in today’s 

digital marketplace. 

Investment in the Coast to Capital area 

The Growth Hub supports investment enquiries and opportunities in partnership with 

the Department for International Trade and local partners. The team help identify 

solutions and support for existing and potential investors including those from 

overseas. 

The Business Hothouse Programme 



The Business Hothouse offers free support to pre-start and established businesses 

in the Coast to Capital area. From workshops to grant funding, we provide the expert 

guidance to get your business growing.  

Contact the Growth Hub 

The Growth Hub website is regularly maintained with links to partner support and 

government information. Keep up to date with the latest news, information and 

events on Twitter and subscribe to the newsletter. To speak to a Growth Relationship 

Manager, complete the Request Form online. 

https://www.c2cbusiness.org.uk/
https://twitter.com/C2CGrowthHub
https://www.c2cbusiness.org.uk/subscribe
https://www.c2cbusiness.org.uk/contact-us

