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Building control 
Buildings Regulations approval is not the same thing as planning permission and 

in many cases you will need both. They ensure the health and safety of building 

work and fire safety, regulate access and ease of use of buildings and the energy 

conservation of buildings. Any new buildings, extensions or alterations to 

existing buildings, or the provision of new services or fittings within buildings are 

subject to building regulations. It is also important to bear in mind that some 

changes of use of premises may mean that the premises may need to comply 

with additional building regulations. Compliance with Building Regulations is 

enforced by your local authority. Also see the link to Sale of Goods Act hub 

overleaf. 

Important things you will need to consider:  

 Unless you have a reasonable working knowledge of building construction 

it is advisable that you obtain the appropriate professional advice before 

starting on your project. Make sure you choose your builder or 

tradesperson carefully and make sure they are registered with an 

appropriate professional body. 

 

 The responsibility for ensuring that building works comply with the 

appropriate building regulations rests with those having the work carried 

out ie yourself. If you choose to delegate this responsibility it is advisable 

that you make sure this is understood by the builders or tradespersons 

that you choose to carry out the work. 

 

 The requirements for compliance with building regulations are set out in 

the 14 parts of Schedule 1 of the Building Regulations 2010. Inspections 

are carried out with reference to this schedule. However practical advice 

on how to meet these requirements is given in the Approved Documents. 

 

 Before you start your project, check the status of your building work in 

relation to neighbouring properties. Make sure that your understanding of 

the boundary lines between the properties is accurate and check whether 

there are any covenants in place that might restrict the proposed work 

that you can out. You should also check whether your project is subject to 

the Party Wall Act 1996. 

 

 If your building work will be close to or over the top of drains you will 

need to consider what protective action may be needed to protect the 

drains from the building work. The building control service may also need 

to consult the relevant sewerage undertaker for any recommendations on 

actions that could be taken, and you may have to enter into a Build Over 

Agreement with Severn Trent (or Anglian) Water, as appropriate. 

 



 

 
 

 

 

 Though most building work is subject to Building Regulations, some 

temporary buildings are exempt. This is provided that they remain on site 

for no longer than 28 days. 

 

 When you are applying for building regulation approval you have the 

choice of whether to use local authority building control (LABC) or private 

approved inspectors. Contact your local authority to discuss LABC. 

Alternatively the Construction Industry Council (CIC) can provide a list of 

approved inspectors. Make sure that the persons carrying out the work 

have taken on the responsibility for liaising with the LABC or your chosen 

inspector. 

Whichever Building Control Body you chose it is suggested that you 

contact them early on to discuss your project. Further information is 

available from their relevant websites. 

 

 Building Regulations are distinct regulations. However they tie in closely 

with many other regulatory services, for example, town planning, fire 

safety, health and safety and statutory nuisance. Remember that your 

building works project will likely need to address these other regulatory 

requirements as well as complying with Building Regulations. 

What to do:  

Make sure that you secure a competent registered builder or tradesperson and 

that their responsibilities are established. Consider whether you wish to use an 

LABC (Local Authority Building Control) or private approved inspector.  

Bear in mind that the Local Authority have a number of surveyors in the area, 

have extensive local knowledge, can usually do same day inspections and will 

liaise with other regulators and authority sections.  

Make sure you keep up to date with how your application is progressing through 

to the inspection stage and receipt of completion certificate (LABC) or final 

certificate (approved inspector).  

Better Business for All can provide advice on which other regulations are likely to 

impact on your project and can act as a single point of contact for other relevant 

regulatory authorities. 

 

GENERIC ADVICE:  

PLANNING PORTAL: http://www.planningportal.gov.uk/buildingregulations/  

DCLG: http://www.communities.gov.uk/planningandbuilding/buildingregulations/  

http://www.planningportal.gov.uk/buildingregulations/
http://www.communities.gov.uk/planningandbuilding/buildingregulations/


 

 
 

 

 

DCLG INTRODUCTORY  BOOKLET: 

http://www.communities.gov.uk/publications/planningandbuilding/ 

buildingregulationsexplanatory  

PARTY WALL ACT: 

http://www.planningportal.gov.uk/buildingregulations/buildingpolicyandlegislatio

n/ currentlegislation/partywallact  

 

LOCAL AUTHORITY BUILDING CONTROL: 

 Epsom & Ewell Borough Council 

http://www.epsom-ewell.gov.uk/EEBC/Planning/Building+Control/ 

Email: contactus@epsom-ewell.gov.uk  Phone: 01372 732000 

 

Environmental protection 
Protection from pollution to air, land and water is a key objective of authorities, 

and the care of the environment is also a duty for citizens and businesses. Many 

business activities are carefully regulated to ensure that they do not cause short 

or long term damage to our environment. The Environment Agency and local 

authorities are the primary regulators of such activities.  

Furthermore many businesses have realised that acting in a socially and 

environmentally responsible way is more than just a legal duty. It can affect 

your bottom line and the long-term success of your business. 

 Important things you will need to consider:  

Certain industrial processes require authorisation or permits. Now under the 

Environmental Permitting (England and Wales) Regulation 2010, EPR13 classifies 

these processes in Part A1, Part A2 and Part B processes. You will need to apply 

to the Environment Agency for Part A1 environmental permits and to your local 

authority for Part A2 and Part B environmental permits. (A link to the regulations 

is provided in this section with classifications of Part A1, Part A2 and Part B 

processes).  

Make sure that you read and fully understand the conditions attached to you 

permit as failure to comply could lead to prosecution. Authorities can also refuse 

permits to businesses they feel cannot meet the conditions they impose so it is 

important to your business to have a history of compliance. 

It is advisable to monitor, and reduce as far as possible, air emissions from your 

business. These might include emissions such as from boilers, furnaces and 

bonfires, vehicles or industrial processes. There is a legal commitment to 

reducing carbon emissions and the monitoring of your emissions allows you to 

demonstrate how your business is contributing.  

http://www.epsom-ewell.gov.uk/EEBC/Planning/Building+Control/
mailto:contactus@epsom-ewell.gov.uk


 

 
 

 

 

If you are adding a chimney to your premises that will release smoke emissions, 

you will need to get the height of the chimney approved by your local authority. 

Your application for chimney height approval will need to contain information 

such as the purpose of the chimney, local ground levels and the position and 

type of local buildings.  

If you are releasing water or any other liquids into a watercourse, onto land or 

into storm water drains you will need to get permission from the Environment 

Agency. An environmental permit may be needed. You can also use oil 

interceptors where there is a risk of oil or fuel getting into watercourses through 

storm drains.  

No liquid, other than uncontaminated rain water from your premises, should 

enter surface water drains or discharge to a watercourse or soakaway unless it is 

under the terms of an Environment Agency permit. If any liquid is accidentally 

released into a surface water drain you should contact the Environment Agency 

immediately – 0800 80 70 60. Please note that some seemingly harmless liquids, 

such as milk, can have a more damaging effect on a watercourse than other 

more obvious pollutants such as oil.  

Remember that the owner of a premises served by a drain is responsible for the 

maintenance of it, including clearing blockages and repairing any faults. The 

maintenance of the drain remains the responsibility of the property of the owner 

of the premises up to where it crosses the boundary, after which it is the 

responsibility of Severn Trent Water. Specific advice can be found in the EAs 

Pollution Prevention Guidance documents. 

Storage of liquids, chemicals etc. Ensure any liquids are stored in a secure and 

safe way - Spillages and leaks have the potential to cause significant pollution to 

watercourses or groundwater which, in many places is used for drinking water 

supply. Any oil storage tank (including heating oil tanks) must meet the 

requirements of the Oil Storage Regulations 2001. Such as having secondary 

containment (a bund) and ensuring any attached pipework is adequately 

protected. Again specific advice can be found in the EAs Pollution Prevention 

Guidance documents.  

An effective way of reducing your carbon emissions is to put together a Travel 

Plan. A travel plan could consider opportunities for reducing the pollution from 

company travel, the distribution of goods and on employees’ travel to work. Your 

local authority may be able to provide some guidance on how to put together 

and implement an effective Travel Plan. 

Explore possibilities of investing in energy saving equipment that could reduce 

your energy and water costs. In some cases grants may be available, such as 

the Improve your Resource Efficiency grant in the city of Leicester. There may 

also be ‘take-back’ schemes available where your suppliers take back unused 

goods. Ensure you market your commitment to environmental and energy saving 



 

 
 

 

 

steps that you take. Findings show many customers prefer goods that they can 

see contribute to the well-being of the environment.  

Don’t forget the simple steps! A simple disciplined approach to steps such as 

turning off unused lights and office equipment, ensuring taps are tightly shut and 

do not leak and turning thermostats down even by 1˚ can make a difference to 

the cost of your overheads and to the welfare of the environment.  

What to do:  

Much of guidance and advice you need to ensure that your business is compliant 

with environmental regulations is specialist. It is advisable to seek advice from 

your local authority, the Environment Agency or Severn Trent to ensure you 

know fully what it is you need to do to be compliant. However many of the steps 

businesses can take to save energy, and the costs of energy, are simple! Start 

developing a culture of energy saving in your business.  

You will also find many other groups and organisations that promote the 

universal objective of protecting the environment and that seek to develop best 

practice. One good example of such a group is the Green Footprints scheme in 

North West Leicestershire. Take some time to explore what these groups offer.  

 

Appeals: 

If the authority decides to refuse a permit, a business can appeal to the 

government. A business can also appeal if it has received a permit but does not 

agree with any of the conditions.  

Legislative Background:  

The protection of the environment and the regulation of business processes 

towards this aim is enshrined in a variety of acts and regulations. Four of the 

most fundamental of these acts are the Environmental Protection Act 1990, the 

Clean Air Act 1993, the Pollution Prevention and Control Act 1999, and the 

Environmental Permitting (England and Wales) Regulations 2010. 

 

  



 

 
 

 

 

GENERIC ADVICE ON YOUR POLLUTION RESPONSIBILITIES:  

ENVIRONMENT AGENCY: THE ENVIRONMENT AGENCY: 

http://www.gov.uk/government/organisations/environment-agency  

POLLUTION PREVENTION GUIDANCE NOTES: 

http://www.gov.uk/government/collections/pollution-prevention-guidance-ppg  

 

LOCAL AUTHORITY POLLUTION TEAMS: 

 Epsom & Ewell Borough Council 

http://www.epsom-ewell.gov.uk/EEBC/Environment/Pollution/ 

Email: contactus@epsom-ewell.gov.uk, Phone: 01372 732000 

 

Fire & rescue 
The Regulatory Reform (Fire Safety) Order 2005 covers virtually every type of 

building, structure and open space with the exception of private homes and 

individual flats in a block or house.  

Responsibility for fire safety lies with employers, self-employed with premises, 

those responsible for buildings with public access and any contractor who 

exercises a degree of control over any premises.  

These responsible persons have a legal duty to ensure the safety of those using 

their premises or in the immediate vicinity who may be at risk should a fire 

occur. In order to meet the legal requirements, mitigate the effect of a fire and 

safeguard those affected it is necessary to carry out a fire risk assessment. 

Guidance explaining how to conduct a fire risk assessment is available from the 

Department for Communities and Local Government (DCLG) website and can be 

downloaded free of charge.  

Fire risk assessment for small to medium sized premises would not normally be 

expected to be complex. The following gives some tips on areas for 

consideration: 

 Read through the guidance available before completing your fire risk 

assessment. “A short guide to making your premises safe from fire” covers all 

the relevant steps to achieve this for most types of smaller premises and is 

freely available via the above link.  

It is useful to consult your insurers who may require enhanced fire safety 

provision or in some cases may offer discounts in lieu of existing provision.  

Aim to satisfy the basic levels of fire safety compliance, rather than aiming for a 

“gold standard” level of compliance. 

http://www.gov.uk/government/organisations/environment-agency
http://www.gov.uk/government/collections/pollution-prevention-guidance-ppg
http://www.epsom-ewell.gov.uk/EEBC/Environment/Pollution/
mailto:contactus@epsom-ewell.gov.uk


 

 
 

 

 

Consider business continuity when completing your fire risk assessment. It is an 

unfortunate fact that 80% of premises suffering a serious fire never fully 

recover.  

Your premises may on occasion, require a fire safety inspection. This will be 

organised by the Fire & Rescue Service and will always be arranged well in 

advance of a visit. The inspection will give a good opportunity to seek 

confirmation and advice regarding all aspects of fire safety compliance. I 

If you require any further information or advice you should visit your local 

authority, Fire and Rescue Service website where you can access business fire 

safety information. Alternatively for specific fire safety advice you can speak to a 

fire safety risk advisor on telephone. 

GENERIC FIRE SAFETY ADVICE:  

THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005: 

http://www.legislation.gov.uk/uksi/2005/1541/contents/made  

 

THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005 EXPLAINED: 

 http://www.leicestershire-fire.gov.uk/safety/business/fire-safety-order.shtml 

  

PRACTICAL GUIDANCE: A short guide to making your premises safe from fire 

www.gov.uk/government/publications/making-your-premises-safe-from-fire  

 

DCLG FIRE SAFETY GUIDANCE BY PREMISES TYPE:  

https://www.gov.uk/workplace-fire-safety-your-responsibilities/fire-safety-

advice 

 

HSE GUIDE ON WORK PROCESS FIRE SAFETY: 

http://www.hse.gov.uk/fireandexplosion/workplace.htm  

 

LOCAL AUTHORITY FIRE & RESCUE SERVICE (FIRE SAFETY TEAM): 

 Surrey County Council: 

http://www.surreycc.gov.uk/people-and-community/surrey-fire-and-rescue/fire-safety-

for-businesses-and-organisations 

 

Surrey Fire and Rescue Service Headquarters, Croydon Road, Reigate, Surrey, 

RH2 0EJ  

Email: contact.centre@surreycc.gov.uk Phone: 01737 242444  

 

 

http://www.legislation.gov.uk/uksi/2005/1541/contents/made
http://www.leicestershire-fire.gov.uk/safety/business/fire-safety-order.shtml
http://www.gov.uk/government/publications/making-your-premises-safe-from-fire
https://www.gov.uk/workplace-fire-safety-your-responsibilities/fire-safety-advice
https://www.gov.uk/workplace-fire-safety-your-responsibilities/fire-safety-advice
http://www.hse.gov.uk/fireandexplosion/workplace.htm
http://www.surreycc.gov.uk/people-and-community/surrey-fire-and-rescue/fire-safety-for-businesses-and-organisations
http://www.surreycc.gov.uk/people-and-community/surrey-fire-and-rescue/fire-safety-for-businesses-and-organisations


 

 
 

 

 

Food 
Food safety is normally regulated by your local authority, although in some cases 

this is done by the Food Standards Agency.  

If you are planning to produce, store or sell food and drink, in virtually all cases 

you will need to register your business with your local authority in advance, and 

have written food safety management procedures. If you are intending to 

process food of animal origin, your premises will normally need to be approved 

by your local authority.  

Anyone handling food must also have appropriate training in food hygiene.  

What do I need to do?  

Read the Food Standards Agency guide to starting a catering business, see link 

overleaf.  

Read the relevant Food Standards Agency food safety management pack. This 

gives essential advice and will help you assess whether you or your employees 

require food hygiene training.  

Follow the advice to write food safety management procedures. These must 

relate to the specific circumstances of your business. 

Complete the registration form, available via the website of your local authority. 

Submit the registration form to your local authority at least 28 days before your 

business starts trading. Registration is free and cannot be refused. 

 If you intending to process food of animal origin – including meat, fish, milk, 

dairy and egg products – contact your local authority to discuss whether your 

premises require approval.  

Consider whether food hygiene training is required by you or your employees. 

Your local authority can provide advice on provision and costs.  

Top ten tips  

1. Make sure your food preparation space is large enough to be cleaned 

effectively.  

2. Make sure your work surfaces are smooth, non-porous and hard wearing.  

3. Make sure any containers used to transport food can be cleaned properly.  

4. Know the difference between detergents, disinfectants and sanitisers, and 

when to use them.  

5. Use separate sinks for hand washing and food preparation.  

6. Ensure food handlers remove jewellery and tie back long hair.  



 

 
 

 

 

7. Protect any cuts to the skin with brightly coloured plasters that can be clearly 

seen if they go astray.  

8. Pay attention to temperature control. Food should be kept below 8ºC in 

refrigerators and below -18ºC in freezers.  

9. Remember that food hygiene training can be obtained through supervision, 

self study or prior experience, as well as formal training courses  

10. Bear in mind that you will need a licence if you intending to sell alcohol, food 

from a stall or van, or hot food between 11pm and 5 am. (See Ref F of this pack)  

Going forward  

Once your business is up and running, ask your local authority about the Food 

Hygiene Ratings Scheme. You should also be prepared for food safety 

inspections, both announced and unannounced, but if you are following your 

food safety management procedures these should not be a concern. 

GENERIC FOOD SAFETY ADVICE:  

FOOD STANDARDS AGENCY: http://www.food.gov.uk/foodindustry/  

FSA GUIDANCE ON FOOD LAW REQUIREMENTS FOR RESTAURANTS, CAFES AND 

OTHER CATERING BUSINESSES AND SHOPS SELLING FOOD: 

http://www.food.gov.uk/multimedia/pdfs/publication/hygieneguidebooklet.pdf  

FSA GUIDANCE ON SETTING UP A RESTAURANT, CAFÉ OR OTHER CATERING 

BUSINESS: 

http://www.food.gov.uk/multimedia/pdfs/publication/startingup0310a.pdf  

 

LOCAL AUTHORITIES: 

 Epsom & Ewell Borough Council 

http://www.epsom-

ewell.gov.uk/EEBC/Environment/Food+production+and+quality/ 

Email: contactus@epsom-ewell.gov.uk, Phone: 01372 732000 

 

Health & safety 
Health and Safety legislation may seem daunting. However, specialist guidance 

and advice is freely available and often it is only simple steps that are necessary 

to ensure compliance. You are probably doing most of these steps already. So, 

compliance with health and safety legislation should not be a cause for worry 

and as a benefit can save your business money by reducing time lost through 

accidents, ill health, damaged equipment and reputation damage.  

http://www.food.gov.uk/foodindustry/
http://www.food.gov.uk/multimedia/pdfs/publication/hygieneguidebooklet.pdf
http://www.food.gov.uk/multimedia/pdfs/publication/startingup0310a.pdf
http://www.epsom-ewell.gov.uk/EEBC/Environment/Food+production+and+quality/
http://www.epsom-ewell.gov.uk/EEBC/Environment/Food+production+and+quality/
mailto:contactus@epsom-ewell.gov.uk


 

 
 

 

 

Most of the solutions to your health and safety questions can be obtained by 

asking your local authority what you need to do and then simply doing it.  

The enforcement of health and safety law is split between the Health and Safety 

Executive (HSE) and Local Authorities.  

Local authorities are responsible for premises such as:  

shops, offices, hairdressers, cinemas, hotels, leisure activities, 

warehouses, tyre and exhaust centres, consumer services, e.g. 

launderettes, churches, banks, beauty parlours, residential care homes. 

The HSE cover the following workplaces nationwide: factories, building 

sites, car repair, garages, workshops, printers, hospitals, dentists, doctors 

surgeries, schools and universities, dry cleaners, fairgrounds, mines, 

quarries, farms, railways, chemical plants.  

The HSE and IOSH (Institution of Occupational Safety and Health) have 

published a great deal of free specialist advice and guidance. Important Health 

and Safety principles you will need to consider: 

 Employers must ensure they look after the health, safety and welfare of 

their employees. In addition business should be conducted in such a way 

not to risk the health & safety of others who are not in your employment; 

such as your customers.  

 If you have 5 or more employees a written health and safety policy is 

required. A health and safety policy means writing down the health and 

safety arrangements for your business such as the effective planning, 

organisation, control, monitoring, and review of preventative and 

protective measures. You should communicate this to any employees.  

 If you employ someone you will need employers’ liability insurance and 

you should display the certificate.   

 Remember to also display the approved Health and Safety poster in an 

obvious place where it can be easily read, or give each employee an 

approved leaflet. Approved posters or leaflets can be acquired from the 

HSE. 

 You need to assess the risks of the work you do and your working 

environment. This should assess risk to employees and others who may 

be affected by your work. If you have more than five employees this 

assessment needs to be recorded. By risks, we mean you should 

concentrate on what is likely or ‘probable’ to cause harm. Try not to get 

swamped with what could ‘possibly’ cause harm; keep your common 

sense head on! Risks to look for might include falls from height, slips and 

trip, use of potentially dangerous equipment, use of hazardous 

substances, injury from lifting or carrying heavy items and even the 

potential for aggression or violence to you and your staff.  



 

 
 

 

 

 Ensure that first aid provision is available in the form of a first aid box or a 

clearly labelled cupboard where you keep your supplies. Make sure this is 

kept stocked up. You will need to designate a person responsible for this 

and for calling the emergency services if required. If you have staff you 

should also appoint a deputy in case you are off work.  

 It is good practice to record all accidents and incidents that occur in your 

business. This way you can monitor and spot and reoccurring patterns. An 

accident that is more serious, such as a death, major injury, and 

dangerous occurrences such as accidental release of dangerous 

substance/product must be reported immediately to the HSE. They have a 

form on their website for you to complete. Injuries resulting in absence 

from work for seven days or more must also be reported, all within 15 

working days of the original accident.  

 Really think about all the lifting, shifting and carrying you do. If handling 

tasks cannot be avoided a risk assessment needs carrying out and you 

should look to reduce the risk as far as possible. Again the solution may 

be simple – wearing heavy duty gloves to avoid cutting your hands on 

sharp edges and to give some slip protection or reducing the size or 

weight of the load might be solutions to the problem.  

 There are laws that look at the standard of workplace you operate in. They 

require you to consider conditions such as workplace temperature, provide 

toilets, washing facilities, drinking water and rest areas and also how you 

intended to dispose of your rubbish. These still apply if you work from 

home, although the chances are they are all already in place. Consider 

how and where you store your work things. Can children/partners/pets 

come into contact with something that may harm them?  

 How long your staff can work for and the number of breaks they should 

take is described in a law called ‘Working Time’. Excessive hours or 

unsuitable shift patterns are likely to lead to poor morale, ill health or 

accidents caused by fatigue. This also costs the business financially and 

may damage your reputation. However the Working Time law does not 

apply to the genuinely self-employed (those who do not employ anyone) 

or to volunteers.  

What to do:  

Free help and advice is available. Spend some time discussing your health and 

safety concerns with your local authority Health and Safety team, exploring the 

guidance produced by the HSE and by IOSH. Compliance with Health and Safety 

legislation is not only necessary, it will protect your business and help keep costs 

down to enhance the productivity reputation of your business.  

Legislative background:  

The primary legislation for Health and Safety law is the Health and Safety at 

Work etc. Act 1974. However there are also other important pieces of legislation 



 

 
 

 

 

such as the Workplace (Health, Safety and Welfare) Regulations 1992, the 

Management of Health and Safety at Work Regulations 1999, and the Reporting 

of Injuries, Diseases, and Dangerous Occurrences Regulations 2013 (RIDDOR).  

Health and Safety law is also supported by many, more specific regulations such 

as the Health and Safety (Display Screen Equipment) Regulations 1992, the 

Electricity at Work Regulations 1989 and the Personal Protective Equipment at 

Work regulations 1992. 

 

GENERIC HEALTH & SAFETY ADVICE:  

THE HEALTH & SAFETY EXECUTIVE (HSE): http://www.hse.gov.uk/  

HSE ‘HEALTH & SAFETY MADE SIMPLE’ (THE BASICS FOR BUSINESS): 

http://www.hse.gov.uk/simple-health-safety/index.htm  

HSE GUIDANCE ON CARRYING OUT RISK ASSESSMENTS: 

http://www.hse.gov.uk/pubns/indg163.pdf  

HSE GUIDANCE PAGE http://www.hse.gov.uk/guidance/index.htm  

HSE LIBRARY OF LEAFLETS ON A BROAD RANGE OF SUBJECTS (LISTED 

ALPHABETICALLY): http://www.hse.gov.uk/pubns/agindex.htm  

 

LOCAL AUTHORITY HEALTH & SAFETY TEAMS: 

 Epsom & Ewell Borough Council 

http://www.epsom-ewell.gov.uk/EEBC/Business/Health+and+safety/ 

Environmental Health Service, Epsom & Ewell Borough Council, Town Hall, The 

Parade, Epsom, Surrey KT18 5BY, Email: contactus@epsom-ewell.gov.uk , 

Phone: 01372 732000 

 

Licensing 
Local Authorities are responsible for dealing with the licensing and regulation of a 

wide range of activities, premises and vehicles. Some licenses are required by 

law nationally. However, some may be required in one location but not another. 

It is important for you to know whether your business activity requires a license 

so that your business is lawful and to ensure that you avoid enforcement action 

being taken against you. Annual or other fees may also be payable.  

Alcohol, Entertainment and Gambling Licences  

Local licensing decisions and conditions underpin the four licensing objectives. 

These objectives are: the prevention of crime and disorder, public safety, the 

prevention of public nuisance and the protection of children from harm.  

http://www.hse.gov.uk/
http://www.hse.gov.uk/simple-health-safety/index.htm
http://www.hse.gov.uk/pubns/indg163.pdf
http://www.hse.gov.uk/guidance/index.htm
http://www.hse.gov.uk/pubns/agindex.htm
http://www.epsom-ewell.gov.uk/EEBC/Business/Health+and+safety/


 

 
 

 

 

Licensable activities under the Licensing Act 2003 include:  

– The sale of alcohol by retail  

– The supply of alcohol to club members and guests  

– The provision of regulated entertainment (Films, live & recorded music, 

dancing etc) 

 – The provision of late night refreshments (Hot food and drinks 23:00 to 05:00) 

 Other licenses under the 2003 Act include Club Premises Certificates, 

Temporary Event Notices and Personal Licenses.  

 The Gambling Act 2005. A licence is required and include:  

o Casinos & Bingo premises  

o Tracks & Betting Shops  

o Adult gaming centres & Licensed family entertainment centres 

(Before applying to your local authority you must first make an 

application to the Gambling Commission for an Operator’s License 

(apart from tracks)). 

Other licences, permits and registrations include:  

 Market and mobile trading, and street cafes.  

 Taxi driver badges or drivers of private hire vehicles and Hackney 

Carriages 

 Animal boarding (Cats & Dogs), animal breeding (dogs), pet shops and 

zoos.  

 Operating a horse riding establishment  Keeping a dangerous wild animal  

 Street trading and distribution of printed material. 

 Charitable street collections and house to house collections for charity.  

 Special treatments and skin piercing (including acupuncture, electrolysis, 

body or ear piercing, tattooing). 

 Hairdressing and barbering  

 Sex shops and sex cinemas.  

 Motor salvage and scrap metal dealing 

Houses in Multiple Occupation 

 Houses in Multiple Occupation (HiMOs). These can include self-contained 

flats, flatlets, bedsit accommodation, shared houses, some bed and 

breakfast establishments, hostels, guesthouses, houses let in lodgings and 

residential care homes.  

(Your local authority can advise whether a particular premises is defined as a 

HiMO. Local authority Private Sector Housing teams ensure these premises 

meet the required minimum standards.) 



 

 
 

 

 

If your business involves any of the above it is likely you will need to apply 

for a license (NOTE: this is not an exhaustive list and other activities may 

also require licenses) 

What to do:  

If you are unsure whether your business activity requires a license you should 

contact the local authority in which the activity is to take place. If it does you will 

need to go through the licensing application process. The local authority can 

provide guidance on this process.  

The Licensing Process:  

Each licence has separate guidance notes and application forms and there are 

separate procedures for each different type of licence. Some require applicants, 

by law, to give the authority a minimum period of notice prior to a licence being 

needed due to the extensive consultations that are sometimes required. 

Consultations may need to take place with various organisations including the 

Police, Fire Service, DVLA, Criminal Records Bureau, and the local Planning and 

Environmental Health services, as well as with Parish Councils where 

appropriate. The consultation process ensures an applicant’s suitability as a fit 

and proper person to hold a licence in some cases as well as checking safety 

issues and potential public nuisance problems.  

Appeals: 

 A license may be refused for various reasons. Where a licence has a 

consultation period and an objection is received then the applicant will be 

informed of this in writing and in the case of alcohol and entertainment licences 

will be given the opportunity to respond to it at a hearing. The applicant may 

have the right to appeal a refused application to either the Magistrates Court or 

the Crown Court depending on the legislation that governs that particular 

licence. 

 

LOCAL AUTHORITY LICENSING SERVICES:  

(Note: Local authority licensing services will deal with the majority of licenses 

that businesses will need. However there are other licenses issued by other local 

authority services such as Environmental Health or Markets services. In these 

instances your local authority licensing service will be able to direct you to the 

appropriate person) 

 Epsom & Ewell Borough Council 

http://www.epsom-

ewell.gov.uk/EEBC/Business/Business+and+Street+Trading+Licences/ 

Email contactus@epsom-ewell.gov.uk, Phone 01372 732000 

http://www.epsom-ewell.gov.uk/EEBC/Business/Business+and+Street+Trading+Licences/
http://www.epsom-ewell.gov.uk/EEBC/Business/Business+and+Street+Trading+Licences/
mailto:contactus@epsom-ewell.gov.uk


 

 
 

 

 

 

Planning 
The planning system controls and guides the use of land and the use and design 

of buildings. In the general public interest, planning authorities are keen to 

support economic growth and assist local businesses. If you are considering the 

following you will need to ensure that what you intend to do is within the rules.  

 relocating to new premises,  

 expanding or altering your existing premises,  

 using your premises for more and different activities,  

 displaying external adverts. 

You may need to apply for planning permission.  

What to do:  

Before you do anything you should contact the planning service at your local 

authority. It is recommended to get planning advice before you submit a 

planning application. Good pre-application advice can help identify any problems 

with the scheme before plans are submitted, can give an indication of the likely 

outcome of a planning application and can help ensure all the documents you 

need are included in your application. While national planning law applies across 

the whole country, local policies and circumstances mean that what is acceptable 

does vary from area to area, so you must contact the council where your 

premises is based. (Their contact details are shown below)  

Though many authorities have a duty officer system, which can provide general 

advice and guidance related to local procedures, most authorities now charge for 

this pre-application advice. It is wise to plan what you wish to discuss with the 

local authority before you contact them. You will be expected to provide 

sufficient information (plans, drawings and accompanying technical data - e.g. 

traffic movement) to enable the authority to provide meaningful advice. Take 

some time to explore the Planning Portal and local authority’s webpages. (Their 

contact details are shown below) 

Your council will always try to help you with any planning problems. Some issues 

you might want to consider are listed below:  

A planning application might not be necessary. You can make some minor 

changes without needing to apply for planning permission.  

Check the permitted use of the premises. Remember planning permission may 

be needed even if you are only thinking of a temporary use or considering 

working from home.  

Remember that planning controls do not only apply to changes of uses, new or 

extension/alterations to buildings. They also cover other physical alterations 



 

 
 

 

 

including changes to vehicular access and parking areas, installations of 

ventilation flues and works to trees. 

Find out whether any existing planning permissions have conditions attached 

that restrict or control activities. These might include restrictions on hours of 

use.  

Remember that the display of adverts is also controlled by your local planning 

department. You may not need to submit an application for some 

advertisements.  

There is a right of appeal against refusal of planning applications and non-

determination (where applications are not determined within the statutory period 

- which is usually 8 or 13 weeks). 

GENERIC PLANNING ADVICE:  

PLANNING PORTAL: http://www.planningportal.gov.uk/permission/  (under the 

common projects link at the right of the page)  

DCLG: https://www.gov.uk/browse/housing-local-services/planning-permission  

 

LOCAL PLANNING AUTHORITIES: 

 Epsom & Ewell Borough District 

http://www.epsom-ewell.gov.uk/NR/exeres/C5732C9B-C8A2-4C6E-B427-

8030E8817AE2,frameless.htm?NRMODE=Published 

Email: contactus@epsom-ewell.gov.uk, Phone: 01372 732000 

 

Trading standard 
The Trading Standards Service is primarily a consumer protection and fair 

trading service. It aims to protect consumers as well as create a level playing 

field for all businesses. The culture in Trading Standards is one of advice and 

assistance to help businesses comply with the law, using risk-assessment and 

intelligence to target enforcement resources where they are most needed, and 

interactions with businesses occurring only when really necessary for public 

protection and safety. It deals with a wide range of criminal and civil laws and 

has a range of criminal and civil sanctions it can apply. Trading Standards in the 

city of Leicester is regulated by the city council. In Leicestershire, outside of the 

city, Trading Standards is delivered by the county council. 

All businesses will need to ensure that they are compliant with Trading 

Standards legislation. Important things you will need to consider:  

 All goods and services supplied must be as described and must meet any 

standards of safety, composition and quality set out in law. These legal 

http://www.planningportal.gov.uk/permission/
https://www.gov.uk/browse/housing-local-services/planning-permission
http://www.epsom-ewell.gov.uk/NR/exeres/C5732C9B-C8A2-4C6E-B427-8030E8817AE2,frameless.htm?NRMODE=Published
http://www.epsom-ewell.gov.uk/NR/exeres/C5732C9B-C8A2-4C6E-B427-8030E8817AE2,frameless.htm?NRMODE=Published
mailto:contactus@epsom-ewell.gov.uk


 

 
 

 

 

standards are especially rigorous in the areas of product safety and food 

standards, and all businesses setting out to produce a new product for the 

eventual use of ordinary people (as opposed to other businesses), or to 

sell food of any description, should seek the advice of Trading Standards 

at an early stage in the process. 

 When dealing with consumers, businesses must not give them misleading 

information about products and services or their cost, but also must not 

leave out any important information that the consumer needs to make an 

informed choice. To do so may be a breach of the criminal law. 

 Businesses may not provide credit to consumers (within a statutory 

definition of ‘credit’), or facilitate the provision of credit, without a licence 

to do so from the Office of Fair Trading.  

 Trading Standards can help businesses put procedures and systems in 

place to prevent them or their staff selling age-restricted goods to young 

people. The products involved are tobacco, alcohol, fireworks, DVDs and 

games, knives, aerosol paint and solvents.  

 Trading Standards enforces the law around weights and measures, an 

ancient but much-updated responsibility which ensures that customers, 

including fellow businesses, get the goods they have paid for. All weighing 

and measuring equipment used for trade must be designed for that trade 

and tested to establish its accuracy. 

 The law gives consumers extra protection in Business – Consumer 

contracts, as compared to Business – Business contracts, to address the 

built-in imbalance in the parties’ rights and obligations which would exist 

otherwise. Consequently all the terms in a standard consumer contract 

must meet a level of fairness laid down in law. Consumers also have 

statutory rights which cannot be excluded. If a contract does not meet 

these standards it will be impossible to enforce against the consumer. 

 The law provides protection when consumers are in vulnerable positions, 

such as when cold-called in their homes. A right enshrined in law to cancel 

contracts in such situations must be respected, and the right must be 

brought to the attention of the consumer in a manner set out in law.  

 Trading Standards enforces the criminal law surrounding the use of trade 

marks and other intellectual property. Businesses must make sure they 

have the right to use any trade mark or other branding. Even branding 

similar but not exactly the same to that owned by others may be illegal to 

use.  

 The welfare of farm animals and the prevention of farm animal disease, 

such as Foot and Mouth disease, is the responsibility of Trading Standards, 

working with DEFRA. In the same way as they are responsible for food 

standards, they regulate the quality and safety of animal feedstuffs, 

including petfood.  

 Generally (but not universally) Trading Standards and their Citizens Advice 

partners will advise consumers about how to assert their rights in civil law 



 

 
 

 

 

and achieve redress, but will not intervene directly. They are more likely 

to intervene when a consumer is especially vulnerable. However, they will 

intervene and investigate when there are allegations that criminal laws 

have been broken. 

What to do:  

Trading Standards can seem a complex area. However it is very important to 

your business that you are fully compliant and that you get it right first time. 

Trading Standards legislation protects the customer, but it is also useful to 

remember that compliance and a good understanding of your responsibilities and 

rights under the legislation will also help to protect your business, for example 

against false claims or by helping to safeguard your intellectual property. 

Compliance can also enhance your reputation as a business that has the 

interests of its customers at its heart.  

The Trading Standards services in the city and the county have a great deal of 

expertise at their disposal. It is highly advisable that you contact these services 

for advice and guidance. If you are unsure whether you need Trading Standards 

advice the Better Business for All support scheme can assist and can provide 

guided access to your trading standards service. 

 

GENERIC TRADING STANDARDS ADVICE:  

THE TRADING STANDARDS INSTITUTE: 

http://www.tradingstandards.gov.uk/index.cfm  

THE NATIONAL MEASUREMENT OFFICE: http://www.bis.gov.uk/nmo  

Consumer advice:  

For advice or help with a consumer problem, contact Citizens Advice 

http://www.citizensadvice.org.uk  

 

LOCAL AUTHORITY TRADING STANDARDS SERVICES: 

 Surrey County Council 

http://www.surreycc.gov.uk/business-and-consumers/trading-

standards/business-advice-from-trading-standards/get-business-advice-from-

trading-standards  

Email: business.advice@bucksandsurreytradingstandards.gov.uk Phone: 01372 

371737 

 

http://www.tradingstandards.gov.uk/index.cfm
http://www.bis.gov.uk/nmo
http://www.citizensadvice.org.uk/
http://www.surreycc.gov.uk/business-and-consumers/trading-standards/business-advice-from-trading-standards/get-business-advice-from-trading-standards
http://www.surreycc.gov.uk/business-and-consumers/trading-standards/business-advice-from-trading-standards/get-business-advice-from-trading-standards
http://www.surreycc.gov.uk/business-and-consumers/trading-standards/business-advice-from-trading-standards/get-business-advice-from-trading-standards
mailto:business.advice@bucksandsurreytradingstandards.gov.uk

